
The following guide provides details of the conditions for access to the 

PreSort Letters service.

What is PreSort Letters?
The PreSort Letters service is available for customers who 

post 300 or more barcoded articles of the same size category, 

weight step and delivery standard.

The service offers reduced prices to those customers who 

can sort articles into a particular order, place them into 

appropriately labelled trays, complete documentation prior 

to posting at a designated postal outlet and comply with 

relevant mailing conditions.

When customers prepare their lodgement according to the 

conditions of the PreSort Letters service, Australia Post can 

more effi ciently process and deliver mail, in return offering 

customers lower postage prices.

Features of PreSort Letters
Delivery timetables

Two delivery standards are available:

Regular delivery – normal letter delivery standards apply.

Off peak delivery – is a service for non-time critical mail. 

It allows Australia Post up to an additional 3 business days 

to deliver the mail.

Interconnect option

Customers have the option to arrange their own transport to 

interconnect with Australia Post’s letters service network at 

designated facilities interstate and benefi t from cheaper same 

state prices.

How do I access the PreSort Letters service?

Customers intending to lodge PreSort Letters need to apply 

to use the service before they make their initial lodgement. 

The PreSort Letter Service Application (8835117) is available 

at all postal outlets. On approval, customers can commence 

lodging their PreSort Letters at the designated postal outlet, 

using the PreSort Letters Lodgement Document (8835114).
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The information in this Fact Sheet is a summary only.
For more information, refer to the PreSort Letters Service Guide –- 8833700, 
call 13 11 18 or visit www.auspost.com.au/presort

PreSort Letters size categories
Four size categories are eligible for PreSort Letters.

Small Small Plus Medium Large

Max. weight 125g 125g 250g 500g

Min. size 88 x 138mm 88 x 138mm — —

Max. size 130 x 240mm 162 x 240mm 180 x 260mm 260 x 360mm

Max.
thickness

5mm 5mm 20mm 20mm

Shape Oblong† Oblong† Rectangular* Rectangular*

Common 
examples

DL (110 x 

220mm)

C6 (114 x 

162mm)

C5 (162 x 

229mm)

B5 (176 x 

250mm)

B6/C4

(125 x 324mm)

C4 (229 x 324mm)

B4 (250 x 353mm)

† It is preferred that the length is at least 1.2 times the width.

* A square is an equilateral rectangle.

PreSort Letters prices
The PreSort postage prices for articles vary by category and 

weight according to the destination and the level of presorting.

Regular Delivery Off Peak Delivery

Barcode
Direct

Resi-
due

Unbar-
coded

Barcode
Direct

Resi-
due

Unbar-
coded

Size 
category

Weight 
Up to

Same 
State

Other 
State

Same 
State

Other 
State

PreSort Letters

Small 125g 39.9 41.0 44.9 48.0 38.8 39.9 43.2 46.5

Small Plus 125g 50.9 53.1 61.9 75.0 49.8 52.0 60.8 72.0

Medium 125g 63.0 67.4 76.8 90.5 59.7 63.0 72.9 85.0

250g 82.3 91.1 101.5 115.8 75.7 80.1 94.9 105.9

Large 125g 77.3 81.7 93.8 98.2 75.1 78.4 90.5 96.0

250g 110.3 119.1 132.3 143.3 102.6 109.2 123.5 133.4

500g 154.3 167.5 176.3 198.3 130.1 138.9 152.1 174.1

PreSort Letters eligible for the Charity Mail service

Small 125g 34.4 35.5 39.4 48.0 32.8 33.9 37.2 46.5

Prices effective from 15 September 2008 and are in cents per article GST 

inclusive.

PreSort sort categories
Categories Summary

Barcode direct trays Trays containing articles where all addresses 

belong to a single sort plan number (postcode 

range) as defi ned in the barcode sort plan.

Barcode residue Trays containing articles that are not sorted 

to the BSP.

Unbarcoded residue Trays containing unbarcoded articles that are 

eligible for access to Unbarcoded PreSort 

pricing.

The information contained in this fact sheet is solely 

intended to provide a general understanding of the PreSort 

Letters service, and does not constitute the actual terms 

and conditions governing the service. The actual terms and 

conditions are set out in the PreSort Letters Service Guide 

- 8833700 which is available on request.

PreSort Letters



Unbarcoded PreSort Letters
Customers have an option to lodge barcoded and unbarcoded 

PreSort Letters together as a single lodgement using the 

same lodgement documentation.

AMAS processing

It is a requirement of the PreSort Letters service that 

barcoding is attempted for all articles in the lodgement, using 

current AMAS software (Address Matching Approval System) 

to assign DPID (Delivery Point Identifi er) barcodes.

Quantity of unbarcoded articles

There is no restriction on the quantity of unbarcoded articles 

that may be included as part of a PreSort Letters lodgement.

Addressing conditions

Identical conditions apply for barcoded and unbarcoded 

articles in a PreSort Letters lodgement.

Correct addressing
All articles are subject to mandatory correct addressing 

requirements. Non-compliance may result in the application 

of full rate or Clean Mail prices.

Mandatory inscriptions on all PreSort Letters include:

postage paid imprint or a postage meter impression

return address including the postcode

delivery address including the locality and postcode.

POSTAGE
PAID

AUSTRALIA

OFF
PEAK

If undeliverable, return to:
ABC Company Ltd
PO Box 505
NUNAWADING  VIC  3131

Mr A Sample
321 Exhibition Street
MELBOURNE  VIC  3000

Return address
including the Postcode.

Maximum: 26 x 40mm
Minimum: 19 x 25mm

Required to access the Off Peak Delivery Service.
Omit otherwise. Minimum: 35 x 30mm.

•

•

•

Medium article and large article zones

The preferred “zones” for medium articles and large articles 

are indicated in the diagrams below.

Medium and Large articles (landscape layout)

40
mm

15
mm

90mm

Barcode Clear Zone

Postage Zone
(Meter impression/

Postage Paid Imprint)

Preferred Barcode and Address Zone

It is preferred that no barcode or address information is printed in the shaded areas.

60mm

15
mm

15
mm

▼

Medium and Large articles (portrait layout)

40
mm

15
mm

90mm

Barcode Clear Zone

Postage Zone
(Meter impression/

Postage Paid Imprint)

Preferred Barcode and Address Zone

It is preferred that no barcode or address information is printed in the shaded areas.

15
mm

60mm

15
mm

▼

Small and Small Plus article zones

The “zones” on the article, as indicated below, must be 

observed at all times.

The complete barcode and address must be positioned:

➊ at least 20mm down from the top edge

➋ no closer than 15mm from the bottom edge

➌ no more than 100mm up from the bottom edge

➍ no closer than 15mm from either side

➎ outside of the postage zone.

Barcode & address details
must appear in this zone

15
mm

15
mm

Up to 100mm
maximum

➌

At least
20mm

➊

15mm

➍

➋

➍

At
least
40mm

No more than 90mm

Mr A Sample
321 Exhibition Street
MELBOURNE  VIC  3000

POSTAGE
PAID

AUSTRALIA
➎
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Effective from Sept 2008.
Note that this Fact Sheet provides information on the PreSort Letters 
service. Although every effort has been made to ensure the accuracy of the 
contents of this Fact Sheet at the time of publication, information is updated 
from time to time and may be subject to change.


