CM Complete
On-Demand Hosted Solutions
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Get business users collaborating without installing software




CM Complete On-Demand

If your business users are demanding faster turnaround on changes
and more control of dynamic personalised messages in transactional
documents, you are not alone. But satisfying these demands can
often involve a lengthy process of acquiring and installing software
that taxes overloaded IT resources and frustrates the business users
you serve. Now, with CM Complete On-Demand you can turn out
applications as needed, using our secure hosted service. Give
business users command and control over variable message content
and bring in a new level of capability in delivering effective, dyanamic,
multichannel messages to customers.

Dynamic Document Publishing

CM Complete On-Demand offers web-based
workflows for business users to manage
variable message content and provides
hosted lifecycle management for enterprise
document templates. The solution is feature
rich, with options for custom web interfaces,
integrated content repositories, version
control, integrated document composition
and output routing, on-demand archiving,
and more.

Secure Hosted Service

CM Complete On-Demand is a hosted
service that eliminates lengthy overhead
in acquiring and installing an in-house
solution and allows enterprise business
units and their print and e-delivery service

providers to collaborate “in the cloud”, with
all the security and benefits of an in house
installed solution.

Multi-Client Web Admin

Web-based administrative capabilities
provide flexible, direct management of your
client’s applications. If you have multiple
customers or in-house business units, you
can establish separate URL's for each, then
configure unique applications in the
completely segregated environments. For
each client, you have full control to
establish user groups, permissions, and
approval workflows, as well as to assign
customer-level administrators.

Branded Web Portals

Each customer web portal is fully branded
and customised to meet the needs of
targeted business workflows and differing
production, printing, and e-delivery
scenarios.

Enterprise Appeal

Based on Cheque-Mates’ leading CM
Complete solution suite, CM Complete
On-Demand is well-suited to enterprise
correspondence and transpromo
applications where getting a solution
deployed quickly and getting brand
controlled message management in the
hands of business users is a primary goal.



Get Business Users Collaborating Without Installing Software
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Define rules

EXAMPLE

If denial reason code = 1, use message A

If denial reason code = 2, use message B gt date range triggers

EXAMPLE

approval workflows

Marketing - Approval

Legal - Approval === Production
Customer = Approval =%

Service

Feb = Winter wellness message
Mar = Spring wellness message

Web-Based Workflows

Web-based workflows provide business users with
permission controlled access to message blocks.
The web browser interface is designed for business
users who want command and control of message
content, but don't want to be slowed down with
technical features or a steep learning curve.

Online Content Management

Business users can manage content, compose and
revise messages, define rules, set date-range
triggers, send revised content through approval
workflows, activate messages for production, and
more - all on demand, as needed, from a web
browser. The system has an integrated image
repository that stores the image elements available
for use in variable document messages. Each
image can be referenced in any number of message
blocks and in any number of templates. The image
manager tracks image usage in templates and
provides a web-based management tool for
uploading, browsing, and revising image content.

Sophisticated Message Rules

Business users not only set message content, but
also use easy dialog boxes to set up the business
rules that determine who gets which version of a
message. Database driven targeted message rules
are the key to getting the right message to the right

person. CM Complete's easy-to-use interface
ensures that message rules are both intuitive to
define and thoroughly sophisticated for powerful
business logic processing.

Easy Change Management

Putting dynamic message management in the
hands of business users and bridging the gap to
production with automated web based workflows
ensures that necessary changes can be handled
quickly and easily. Web-based previews and
approval workflows speed change implementation.

Version Control

Integrated change tracking provides version
management and a complete audit trail. Each fully
approved and released version of a template is
saved, making it easy for the production team to roll
back to a previous version, should it be necessary.

Fast Application Deployment

With its fully hosted service architecture, CM
Complete On-Demand is ready to go when you are.
Start with a pilot project or deploy an urgently needed
application with minimal IT resources. Turning on
the service is no problem, and we can even help
you with strategic planning and deployment
services to get that important first project or
critical application up and running smoothly.
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